
Seller Experience



How It Works

Order
Created

Supplier 
Engages

Candex Invoices 
Galderma

Payment is 
Settled

Each order is authorised
to Candex for the benefit 
of you, as a specific 
supplier

You accept Galderma 
purchasing terms and 
then invoice Candex for 
goods & services 
delivered

Candex submits an 
invoice to Galderma 
after verifications and 
compliance scans

Galderma pays Candex 
and Candex pays you as 
seller



VENDOR

You receive 
an Email 
from 
Candex

⇢Email mentions Galderma, 
your name and description of 
services of PO

⇢Reminders sent regularly to to 
vendors



VENDOR

Simple 
Vendor 
Registration

⇢You register with Candex

⇢You can select their language

⇢This page can be filled in 
under a minute

⇢If you already registered with 
Candex, you will skip this 
page



VENDOR

Diversity 
Survey

If claiming to be a Diverse 
Supplier, additional survey is 
presented as part of the 
registration process



VENDOR

You Accept 
Galderma 
Standard 
Terms



VENDOR

Make sure 
you use the 
right billing 
details

⇢You are delivering 
services/good to Galderma, 
this is your “Deliver to” 
address.

⇢You should use the “Tax 
Invoice Addressee” as your 
“Bill to” address

⇢IMPORTANT
Candex cannot pay you if thus 
incorrect



VENDOR

Getting paid:
First add your 
“Pay To” 
Details



VENDOR

Add Your 
Billing 
Details

⇢Add business, tax and 
banking information 

⇢Candex uses this information 
to run verifications, sanctions 
screens, and AML procedures



VENDOR

Add Your 
Invoice

⇢You enter the amounts, and 
upload your invoice in the 
name of Candex

⇢You can invite their finance 
team to enter information

⇢Candex handles partial 
invoices, or multiple invoices 
per PO

⇢Candex provides front line 
support as needed at 
support@candex.com



VENDOR

Requisition 
Status 
Updates

⇢A wall of history compiles on 
each order and important 
notifications are sent to 
Requesters’ and Sellers’ 
emails.  

⇢Candex reminds vigorously 
for the required actions of the 
Sellers

⇢Candex proactively notifies 
Requesters if order 
acceptance has not occurred 
in 10 days



VENDOR

Mobile 
Invoicing

Submitting Invoices in Candex is 
Available in Your Mobile Browser

candex.com
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